#DIGNITYNOTCHARITY
HAQ’s RESPONSE to COVID-19

Introduction

As the world struggles against COVID 19, many are struggling to simply survive.

Having worked for protection, promotion and recognition of child rights for more
than 20 years, the struggle to uphold the human rights of children has been a
constant saga. The current situation in the wake of COVID-19 pandemic has thrown
yet another challenge to the whole world and even greater challenge to the
marginalised and the underprivileged, including children. Children are not a
homogenous group and neither do they live in isolation. In such times, needs of
children and those they live with in different settings requires attention - be it
children living with families, street and homeless children, children in institutional
care, children of persons with disability, child victims of abuse, etc.

The country has had to take certain sudden measures to deal with the spread of the
virus and follow a preventive approach of long-term lockdown, which has pushed
many people to the margins. During times like these, mere survival is a huge
question for many.

HAQ’s Response So Far...

HAQ’s mandate is to work towards the recognition, promotion and protection of
human rights of children. COVID-19 has presented a different set of challenges
before the whole civil society community, which calls for coming together and
protecting the human rights of marginalised and the most needy ones, while
addressing the needs of women and children in particular. Thus, while continuing to
serve its mandate, HAQ has engaged in various kinds of relief work in order to
amplify its reach to the children and their families in different parts of the country.
Simultaneously, HAQ has also designed few children specific programmes to cater
the specific needs of children during the challenging times of COVID-19. Some of its
intervention have been:



1) Emergency Relief Kit, milk and essential supplies to identified families
2) Mental Health Well-Being of Children in various age groups
3) Intervention towards ensuring Access to Justice for children

4) Collaboration with various civil society groups on critical issues of child rights
during COVID-19

The support provided will always remain inadequate with an ever growing number
of children and their families and caregivers to be reached. At the same time, there
is a need to replenish essential food, cooking fuel and hygiene items for those
already supported once. There is also a need to look after health care providers,
front-line workers and those caring for children in institutional settings, though HAQ
has not been able to cater to this need due to lack of funding support. Reports about
government objecting to provision of protection equipment for doctors and health
care personnel by NGOs further held us back from venturing into this arena.

Indeed the needs have varied and expanded. We began with simple food and
hygiene kit and went on to add milk and essential supplies like refilling of gas
cylinders and meeting certain requests for medicines. Demands have also come in
for rent, mobile recharge, and even used computers or laptops or tablets for children
who do not have these gadgets to pursue online education. Some of the requests
have been met through collaboration with the Delhi Commission for Protection of
Child Rights (DCPCR) and its NGO partners.

Emergency Relief
Food and Hygiene Kit

Food security for the marginalised and underprivileged communities has emerged as
one of the most urgent needs. HAQ collaborated with local NGO partners in various
parts of the country and helped them prepare an emergency food and hygiene relief
kit for each family with an average family size of 5 to 7 persons. The kit is expected
to last one month per family and varies from location to location, depending on the
dietary needs and habits of different communities. As per HAQ’s preliminary
enquiries and ongoing experience with relief assistance in Delhi, the food
requirements of people in Kashmir vary from those in Delhi or the refugee
population in Delhi and Uttar Pradesh. Some kits have been smaller to cater to a
week to 10 days, where the request came through NGOs already working in those



areas requiring additional support. The maximum amount to be spent on a food and
hygiene kit for a family of five to seven persons for one month is kept at INR 3,000/-.

A basic kit falling within
this cost contains the
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Milk and Bread Supplies to Children

During the lockdown, when resource crunch is at its peak and the definition of
essentials keeps changing, HAQ is putting all its effort to reach out to children in the
age group of 6 months to 12 years with daily supplies of essential items like milk and
a loaf of bread. This intervention is limited to Delhi currently due to the limited
funds, but we are committed to take this initiative beyond Delhi depending upon the
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funds raised. The target was to reach 1 litre milk and a fresh loaf of bread daily for
one month to at least 500 identified vulnerable families in Delhi with children under
12 years. With the available resources, we could reach out to 739 children identified
through our local partners and HAQ team. As the pandemic continues to spread, the
deprivations and vulnerabilities continue to increase.

Target Beneficiaries:
Families are identified on the basis of the following vulnerability criteria:

1) Daily wage labourers who do not have a ration card or are unable to procure
ration

2) Single women headed families

3) Persons with disability

5) Women and children who are victims of violence, abuse and exploitation
Process Followed:

HAQ has partnered with known local NGOs and individuals for identifying vulnerable
people and families. The NGO partners also help in distribution of the Kkits
maintaining records in a prescribed format. Apart from collaborating with NGOs,
HAQ also received direct requests from families who needed emergency supplies.
Such requests are verified by the local NGO partner or government sources, or
HAQ's social workers and counsellors. The concerned NGO partner or individual
beneficiaries are directed to shops from where they can procure ration and other
essential supplies easily. The payments are made directly to the vendor/shopkeeper.

Meanwhile HAQ has found a partner in DeliteDeals, a company run by an
industrialist who promised procurement of all items in the food and hygiene kit as

well as daily milk and bread supplies along with door step delivery at same rates as
being charged by shopkeepers. HAQ believes in DIGINITY NOT CHARITY!




Partners in Relief Work and communities reached:

We are thankful to our partner organisations who have stood with us in common
agreement to reach out to the families who need utmost support. For the purpose of
identifying and reaching out to families in Kashmir, HAQ partnered with School for
Rural Development and Environment (SRDE) and Save The Destitute Foundation.
These NGOs helped connecting HAQ to families of fisher-folk community, carpet and
pashmina weavers, casual labourers, persons with disability and single women
headed families in the areas of Srinagar, Bandipora (Wullar area), Shunglipora and
Baramullah (Pattan area).

One of the main objectives of HAQ's relief work is also to reach those generally
ignored by the system and who remain untouched by any relief work provided by
the government. In this endeavour, HAQ partnered with the Rohingya Human Rights
Initiative (ROHHRingya) to reach out to the children and families of the Rohingya
Community in Saharanpur, Meerut & Dasna in Uttar Pradesh.

Similarly, Delhi has a huge population of Afghan refugees and during times like
these, when every service provided by the government is based on the identity and
nationality one carries the relevant documents, such refugee communities are
always left behind. Although, there are a few civil society organisations who are
involved in relief work with the refugee communities, additional resources are
always required. Thus, HAQ partnered with Khadim-E-Insaniyat, a Delhi based
organisation to provide emergency food and hygiene kit to the families of Afghan
refugees in Khirki Extension and Hauz Rani areas in South Delhi. Further, during our
relief work, we also came across few Hindu refugee families from Pakistan who were
in desperate need of help and were grossly overlooked by the authorities despite
their populous claim to rehabilitate such families. We partnered with Action India to
reach out to such families with emergency relief kit.

Families in Old Delhi and riot affected areas were reached through the Delhi Youth
Welfare Association (DYWA). In addition requests placed by organisations and
individuals who are part of the Delhi Relief Collective and other such networks have
been met with. These were mainly through Action India, Who is Hussain, Makaam,
SANG, Milestone, Association for Development (AFD) and Rescue Foundation.

Apart from establishing significant partnership to reach out to vulnerable
communities, HAQ continues to provide support to the children and families whom
we work with as part of Access to Justice programme. HAQ has been able to link the
needy families to Delhi Government’s existing emergency relief services, assisted
families file for ration through e-coupons and to full-fill immediate needs linked
families to the Delhi Commission for Protection of Child Rights (DCPCR) as well.



Outreach So Far...

So far, HAQ has reached out to 2829 families and 13617 individuals in Delhi-NCR,
Kashmir, Haryana, Chhattisgarh, Rajasthan and Uttar Pradesh. An area-wise break up
of beneficiaries is as follows:




TOTAL 2829 13617
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HAQ's Supporters in the Relief Work

The unprecedented situation before the world has brought the civil society,
government, international NGOs and donor agencies and corporates close to
respond to the crisis and protect and preserve the basic human rights of individuals.

HAQ’s endeavour to engage with the relief work could not have been possible
without the support of Azim Premji Philanthropic Initiatives, Terre des hommes
(Germany), Help for Children in Need Foundation and Ford Foundation and many
individual donors.

HAQ thanks all its well-wishers and supporters for their generosity and solidarity in
the fight against COVID-19.
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Narratives of Hardship: Glimpses from Delhi

S is a domestic worker and a resident of West Vinod Nagar, Delhi. She is a single
mother with 4 children to look after. The lockdown has taken away all work,
leaving them with no alternate livelihood option or support. The family was facing
serious crisis to survive.

PS is suffering from kidney ailment and is unable to work. He resides in Trilokpuri,
East Delhi. His wife works as a domestic helper to support a family of 6. Due to
COVID and further lockdown her employers are not allowing her to continue work.
The family tried to get the government’s aid in the form of cooked meal from the
nearby school, but it was impossible for PS and his small children to stand in queues
daily for long hours. One month’s ration and essentials were like a blessing in
disguise.

MN is a widow and resides in Trilokpuri, East Delhi. She has four children to
support. Before lockdown, MN was fulfilling the needs of the family by stitching
clothes at home. But due to COVID and further lockdown the work has stopped and
the family is facing huge financial crisis. The family was mostly surviving on one
meal a day to save something for the next day due to uncertainty.

M is a widow and 100% disabled. She resides in Prem Nagar Kirari, Delhi with her
minor son. Her only source of income is disabled pension and that too is mostly
spent on her medicines. She was desperately looking for any assistance that could
keep herself and her son alive.

LS is 100% disabled and resides in Prem Nagar with his wife and 2 minor children.
The wife used to work in a factory to earn livelihood, but due to lockdown this work
has also stopped.

HC is a Hindu refugee from Pakistan, he resides in a refugee camp of Adarsh nagar,
Delhi. He used to earn his living by repairing mobile phones but lockdown has
effected the work. Then he started doing farming in Yamuna floodplain but there
too suffered huge losses. He also tried to sell small items on hand cart but the
police did not allow him. The timely ration support ensured his family’s survival.

P is 9 months pregnant and resides in refugee camp of Adarsh nagar. Due to
lockdown and COVID, she was not registered with any government hospital.
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Narratives of Hardship: Glimpses from Kashmir

AG s a widower with 2 minor children to look after. He is a casual labourer; the
vagaries of the opportunities in labour forced him into occasional beggary to
provide food for his two children. His son started working in a tea shop to
supplement the family income and the daughter used to look after the household
while giving up her studies. In the wake of Coronavirus epidemic, the family lost all
means of subsistence with no availability of labour for AG and his son as the tea
stall was closed since the outbreak of the pandemic. Also, his beggary fetched
nothing as the lockdown constrained him to remain indoors. Some neighbors did
help occasionally but their own poor economic conditions constrained any
prospects of sustained help.

MA is a casual labourer and resides in Singpora village. His family consists of his
wife and three minor children. The family leads a hand to mouth existence with no
further assistance in the income from any sources. The Coronavirus epidemic
profoundly affected the economy of the family as all avenues of securing labour
were lost. MA could not secure any labour opportunities at Srinagar and back home
there were none to supplement income to his household.

Securing Mental Well-Being for Children and their Caregivers

Amongst the myriad challenges thrown up by the H%;:’w

COVID-19 pandemic is the challenge of ensuring _ B ap e
IN THE UNUSUAL TIMES OF COVID-19
mental well-being of all, particularly children. Mental
health is one of the most crucial aspects of HAQ's
work with children under its Access to Justice
. . . . OUR TEAM OF COUNSELORS AND SOCIAL
programme. Recognising that child survivors of sexual workens are Here o supporT cHiLDREN
abuse, whose cases were marked to HAQ would CALL / TEXT
require continued counselling support during the 10am-12pm, Anupama, 9654494227
. 12pm-2pm, Uzma, 8860864244
lockdown, HAQ started pondering over how to 2pm-4pm, Kamayani, 8826056079
. . 4pm-6pm, Farzana, 9560471973
continue the service and also reach out to other 6pm-8pm, Kavita, 9588901540
children and their caregivers to deal with the ‘\ % =
lockdown in a healthy manner. The uncertainty
combined with confinement to the four walls of home is certainly not a preferred
option for people. Maintaining personal hygiene and emotional balance and mental
health was identified as an essential need. HAQ started a counselling helpline
number for children and families in distress, which was later discontinued when

HAQ’s counsellors became part of the counselling helpline of the Delhi Government.
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As a part of its mental health intervention, we were aware that during the lockdown,
when schools are closed, there will be many children without any resources to
engage with through the day. Thus, HAQ thought of putting together a repository of
online story books and comics, educational materials and worksheets, puzzles,
music, movies, magic, hairstyling techniques and such other activities that would
interest children aged 12 to 18 years. This repository has been designed keeping in
mind the ease of access, ease of understanding and execution without any
specialised supervision and the fun factor. HAQ's team of social workers and
counsellors are taking this repository to children whom we work with on a regular
basis in order to minimise their anxieties related to lockdown and other domestic
issues. The repository is titled “Young Busy Bees: A One Stop Treasure Trove for
Engaging Young Minds!” and has been conceptualised as a living repository which is
being updated on a weekly basis. It can be accessed at
https://www.haqgcrc.org/blog/young-busy-bees/

Besides the repository for children, HAQ's website also hosts a number of
educational and recreational materials, which can be accessed by children through
phone during the period of lockdown. The idea behind putting out such a wide
ranging collection of infotainment is to provide children with healthy modes of
keeping themselves busy and taking them away from age inappropriate materials on
the web.

HAQ has also partnered with other civil society organisations working towards
providing healthy and age appropriate materials for children in order to help them
cope with the lockdown better. In this direction, HAQ is committed to sharing and
spreading AplamChaplam, a story telling initiative of Leher, a Delhi based partner
NGO.
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https://www.haqcrc.org/blog/young-busy-bees/

Access to Justice

Access to Justice has been one of the focus areas of HAQ's work since its inception.
Under the current access to justice and restorative care programme, HAQ provides
psycho-social and legal aid services to child victims of sexual abuse in Delhi as well as
children in conflict with the law.

Monitoring release of prisoners as well as children

During the COVID-19 outbreak, functioning of courts and other child protection
agencies and functionaries has also got affected. Regular court proceedings have
been suspended except in urgent matters. Also, as per the directions of the Hon’ble
Supreme Court, jails are being decongested and prisoners released on bail for 60
days, causing anxiety for a lot of the victims supported and represented by HAQ.
Another direction of the Supreme Court directed decongestion of child care
institutions, raising concern for ensuring best interest of the child while being
considered for release or restoration to family and thereafter. A child in conflict with
law was released on bail but no measures were put in place to ensure he reached his
family safe and secure or his family could fetch an emergency movement pass to
bring him home from the institution without having to face the wrath of the police.
Another child, a victim of sexual abuse, and her family were being intimidated by the
accused released on bail in the name of decongesting prisons. Several measures
were taken as queries and reports started coming in from concerned children and
their parents/caregivers. These include:

Letter appeal to the Juvenile Justice Committee of the Delhi High Court

In the Suo Motto Civil Writ Petition by the Supreme Court titled as IN RE CONTAGION
OF COVID 19 VIRUS IN CHILDREN PROTECTION HOMES, the Hon’ble Supreme Court
in its order dated 03.04.2020 passed various directions with respect to ensuring the
safety of children staying in the Child Care institutions in the times of COVID-19
pandemic.

In furtherance to this direction passed by the Hon’ble Supreme Court and to ensure
the implementation of the Supreme Court guidelines both in letter and spirit, HAQ
sent a letter with an appeal and suggestions for consideration of Juvenile Justice
Committee of the Delhi High Court. The suggestions included appropriate measures
for smooth functioning of various stakeholders like the Juvenile Justice Boards (JJBs),
Officers in-charge of Observation Homes, Special Homes and Place of Safety; Delhi
Police, Department of Women and Child Development and the State Legal Services
Authority.

The letter was acknowledged by the Committee. Subsequently, suitable directions
were issued by the Committee as well as the Delhi Department of Women and Child
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Development fixing responsibilities for actions to be taken. These include setting up
a panel of persons who could be approached in case of an emergency or a complaint
along with their mobile numbers on public display. A circular was also issued
providing for monthly allowance to children who are released so that they do not
add to the economic burden of their family in the wake of the lockdown and the
families are able to provide necessary care and protection while the children are in
their custody.

Monitoring of Court Orders and Non-Compliance of High Court Directions

During COVID-19, many functionalities of the judicial system were suspended and
practice directions were issued by Hon’ble Supreme Court (Suo Motu Writ Petition
(C) No. 1/2020, In Re: Contagion of COVID-19 Virus in Prisons; Suo Moto Writ
Petition (Civil) No(s). 4/2020, In Re Contagion of Covid-19 Virus in children
protection homes) and different High Courts for decongestion of prisons and court
premises. The State immediately adopted a proactive approach in addressing the
pre-existing issue of overcrowded prisons and to avoid consequent responsibility
against the spread of contagion in prisons, the accused persons were either released
on interim or regular bail. In the whole process of decongesting the prisons, the
Courts ignored their responsibilities of ensuring the safety of victims in the cases of
sexual offences.

HAQ: Centre for Child Rights conducted a short research on Sessions Court bail
orders during the COVID-19 Lockdown, which were fortunately available online and
found that in 122 substantive orders passed in regular / interim Bail Applications in
POCSO cases between 18.04.2020 to 21.05.2020, court notices were not sent to the
victims and victims did not have representation except the public prosecutors. The
orders were further silent on whether information of the bail hearing was given to
the victim by the investigating officer. Of these, regular or interim bail was granted
to the accused in 36 cases, without hearing the victim. In this process, the Courts did
not feel the need to inform the victims about the release of their alleged
perpetrators and thereby failed to ensure any victim-centric safeguarding
measures. Needless to say, the representation of victims through their lawyers or
DSLSA DLSA counsel was not even contemplated by the courts during such
proceedings.

The concern was grave as in the case of a now 14-year-old girl child supported by
HAQ, who was raped in the presence of her younger sister at the age of 11, the
Sessions Court granted interim bail to the accused without hearing the victim or her
legal representative. The child and her family had faced intimidation and threats
from the accused and his family in the past, pressurising them to withdraw the case
and had sought police protection. This was not brought to the notice of the Court,
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nor was the Court apprised that the home of the accused was in close proximity to
the victim. The victim was not informed of the release of the accused and only came
to know once he had come home. The intimidation continued post the release of the
accused on interim bail. All this happened in utter violation of the Criminal Law
Amendment Act, 2018, Practice Directions issued by the Hon’ble High Court of Delhi
on the administrative side (No.67/Rules/DHC dated 24.09.2019) and on the judicial
side in Reena Jha & Ors. vs. Govt. of NCT of Delhi [W. P. (C) No. 5011/2017], which
extended the requirement to secure the presence of the victim or her representative
at the time of deciding a bail application to cases under the POCSO Act as well. HAQ
approached the Hon’ble High Court of Delhi in Miss G (Minor) through Her Mother
vs. State of NCT of Delhi & Anr. [Crl. M. C. No. 1474 of 2020] wherein the Hon’ble
Court issued fresh directions to all District Courts for compliance of the Criminal Law
Amendment Act, 2018 and the directions passed in the Reena Jha judgment.
Additionally, directions were passed for the police to provide immediate steps for
protection for the victim child and her family members in this case. In one of the
subsequent hearings, the Hon’ble Court has called for an urgent report from the
Registrar General and all Delhi District judges on the number of bail applications
decided without notice and/or representation on behalf of the victim. It is also
mandated that legal representation through own or legal services counsel and all the
relevant documents required for the victim/complainant/informant to effectively
represent the case for opposing the bail shall be ensured.

With this positive set of directions received from the Hon’ble High Court, the rights
of the victims of sexual abuse were reinforced during the pandemic.

Rights of Children In The Time of COVID-19: A Policy Brief

HAQ was a part of the network of various civil society
organisations, individuals and experts which came together
to put together policy level recommendations for
strengthening and ensuring children’s rights during the
COVID-19 on a range of issues. The Policy document enlists
set of recommendations of various stakeholders like
government functionaries, judiciary, focussed groups and

institutions working with children directly and indirectly.

. . RIGHTS OF CHILDREN
Governments. The Policy Brief can be accessed at INTHETIMEOF COVID-19

The Policy Brief was shared widely with Ministries and State

https://www.hagcrc.org/wp-content/uploads/2020/08/rights-of-

children-17-july-2020.pdf *
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COVID Response Alliance of India on Child Protection

The need for working out appropriate and functional alternatives to ensure timely
and necessary response to child protection concerns during the lockdown and post
lockdown period has grappled many minds over the past two months. This also calls
for coming together and collective thinking. HAQ is a part of the newly formed
alliance of more than 80 civil society organisations and individuals across the country
working on child protection issues. The alliance meets every week to share the
existing knowledge and good practices, discuss violations of children’s rights due to
COVID and brainstorm on way forward. The alliance is currently an informal network.

While the situation of COVID-19 is not going to get over any sooner and there
may be many unforeseen challenges the pandemic will pose in the times to come,
HAQ is committed to continue its relief work and simultaneously, advocate for

more inclusive, practical, child sensitive pandemic-response policies and action on

the ground.
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